
Dear Trader,

We hope this guide will answer some of the questions that you have while using the 4XFindMe 
service. If you still have additional questions, please do not hesitate to contact your account rep-
resentative or email us at support@4xfindme.com. 

It is our pleasure to assist you.

Sincerely,
Team 4XFindMe

Overview of Questions
1. When does 4XFindMe send alerts? 

2. Why do I get a JAVA VM error when I install the 4XFindMe software? 

3. What currency pairs does 4XFindMe trade? 

4. Why can I only view four of the eight 4XFindMe currency pairs in the 4XFindMe software? 

5. What must I do after I receive an alert on my mobile phone or email? 

6. Why does the alert to my phone or email not include specific trade instructions? 

7. Where in the software can I view the trade instructions? 

8. Why do some trades instructions displayed in the 4XfindMe software include an entry point 
and other trades instructions just display a simple message to buy or sell? 

9. What do I do if I receive an alert to buy or sell and no entry point is posted? 

10. What does it mean when the software says “Daily Range Breakout”? 

11. What does it mean if it says the trade opportunity is with or against the trend? 

12. How do I know if it is safe to trade “against the trend” and how should I trade? 

13. How should I trade when the message says the alert is “with the trend”? 

14. What does the software mean if it says to “enter short at the trader’s discretion”? 

15. What does the software mean if it says to “enter long at the trader’s discretion”? 

16. What are the 4XFindMe trend meters? 

17. What is www.tradinginsight.com? 

18. How do I log into www.tradinginsight.com? 

19. What is the best way to exit a trade? 

20. I love the 4XFindMe signals, but I don’t have the time to trade myself. Do you have managed 
accounts? 
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Questions and Answers
1. When does 4XFindMe send alerts?

4XFindMe sends alerts Monday to Friday from 17:00 EST to 14:00 EST. We are most active 
from the start of the Asian session through the opening of the European and American mar-
kets.

2. Why do I get a JAVA VM error when I install the 4XFindMe software?
In order to provide state of the art Internet applications, 4XFindMe develops many of its tools 
using Java technology. The Java component, called the Java virtual machine, is the environ-
ment that allows the Java technology to run. If you are missing this Java component, you will 
need to install the JAVA upgrade. The JAVA upgrade can be downloaded by clicking here.

3. What currency pairs does 4XFindMe trade?
4XFindMe displays trading signals for the eight major currency pairs and they are grouped in 
the 4XFindMe software as follows: 

4. Why can I only view four of the eight 4XFindMe currency pairs in the 4XFindMe 
software?

After you log in, the software launches charts for the four main 4XFindMe currency pairs. 
Use the tabs on the bottom of the software to view the other 4XFindMe currency pairs.

5. What must I do after I receive an alert on my mobile phone or email?

4XFindMe Pairs

EUR/USD USD/CHF GBP/USD USD/JPY
Other Active Pairs

USD/CAD AUD/USD NZD/USD EUR/JPY
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After you receive the email/mobile alert, you need to log into the 4XFindMe software to view 
the actual trade instructions.

6. Why does the alert to my phone or email not include specific trade instructions?
The email/mobile alert is just a simple buy or sell message to notify you of an impending 
trade opportunity. Trade instructions are displayed in the 4XFindMe software.

7. Where in the software can I view the trade instructions?
Underneath each individual currency pair chart you can view our Forex signal lighting bar 
where trade instructions are displayed. Maximize the window to view the entire message.

8. Why do some trades instructions displayed in the 4XfindMe software include an 
entry point and other trades instructions just display a simple message to buy or 
sell?

This is because the 4XFindMe software displays two types of Forex alerts:

9. What do I do if I receive an alert to buy or sell and no entry point is posted? 
Option 1: Based on your own discretion, you may choose to immediately place a market 
order to buy or sell at the current market price. Don’t forget to set a reasonable stop loss and 
limit order.

Alert Type 1: Entry Point Alert with Exit Strategy

Includes: Exact entry point to buy or sell

Stop loss

Optional exit targets

Alert Type 2: Direction-only Alert

Includes: A simple message to let you know of a possible trading 
opportunity and to buy or sell at your own discretion.   
The trade is either with or against the trend: 

With the trend: Alerts when a currency breaks out of its 
short-term range1 in the direction of the 4XFindMe 
medium to long-term trend meters.

1. Every day, each currency pair makes new highs and new lows and establishes 
a “daily range”. When a currency breaks out of its daily range, 4XFindMe sends 
you an alert to let you know of the buy or sell opportunity.

Against the trend: Alerts when a currency breaks out of 
its short-term range against the direction of the 
4XFindMe medium to long-term trend meters.
[ 3 ]



Option 2: Using your own trading strategy, determine the best time to enter the trade and 
place an entry order to buy or sell. Don’t forget to set a reasonable stop loss and limit order.

Option 3: If you are new to Forex trading and do not have any knowledge about trading strat-
egies, trade with caution. If you login to the member-area at www.tradinginsight.com and 
click on the Learning Center link, we have provided instructions on how to trade two com-
mon techniques called the MA Reversal Technique and the Eliot Wave Technique. You can 
learn additional trading strategies through one of our Forex instructional course, see http://
www.4xfindme.com/education/index.html for more details.

10. What does it mean when the software says “Daily Range Breakout”?
Every day, each currency pair makes new highs and new lows and establishes a “daily 
range.” When a currency breaks out of its daily range, it may indicate new buying or selling 
momentum. 4XFindMe sends you an alert to let you know of the buy or sell opportunity.

11. What does it mean if it says the trade opportunity is with or against the trend?
A trade is categorized as “with the trend” or “against the trend” based on the data in the 
4XFindMe Trend Meters, located on our members-only site, www.tradinginsight.com. 

12. How do I know if it is safe to trade “against the trend” and how should I trade?
If the currency moves against the trend for two days in a row, it is generally considered less 
risky to trade against the trend. Sometimes, this may even be an indication that the trend is 
actually reversing. 

Moves against the trend are not likely to be very large, so look to take small profits early in 
the trade.

13. How should I trade when the message says the alert is “with the trend”?

With the 
trend

Alerts when a currency breaks out of its short-term range 
in the direction of the 4XFindMe medium to long-term 
trend meters.

Since these trades are keeping with the medium to long-
term trend, we consider them to be highly probable 
trades.

Against the 
trend

Alerts when a currency breaks out of its short-term range 
against the direction of the 4XFindMe medium to long-
term trend meters.

Since these trades are against the medium to long-term 
trend, we consider them to be less probable trades, most 
likely this trade will not be a large move and so look to 
take small profits early.
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Since these trades are keeping with the medium to long-term trend, we consider them to be 
highly probable trades. At the traders discretion, you may choose a more aggressive 
approach to these trades by entering with higher stop loss and limit placements. 

14. What does the software mean if it says to “enter short at the trader’s discre-
tion”?

The word “short” always means sell. Since no entry point is posted, it is up to the trader’s 
discretion whether or not to enter a selling position.

15. What does the software mean if it says to “enter long at the trader’s discre-
tion”?

The word “long” always means buy. Since no entry point is posted, it is up to the trader’s dis-
cretion whether or not to enter a buying position.

16. What are the 4XFindMe trend meters?
An essential Forex resource designed to reflect the medium to long-term trend, the 
4XFindMe Trend Meters are updated regularly and displayed in the 4XFindMe members-
only area, known as Trading Insight (www.tradinginsight.com).

17. What is www.tradinginsight.com?
Trading Insight is a members-only resource and provider of key economic data to private 
and institutional traders world-wide. Membership is FREE with your 4XFindMe subscription 
and includes:

18. How do I log into www.tradinginsight.com?
Just use the same user ID and password you use to log into the 4XFindMe software. If you 
forgot your user ID or password, contact your account representative or email us at 
info@4xfindme.com.

19. What is the best way to exit a trade?
Exiting a trade is just as important as entering. At times, an exit strategy (called Exit Strategy 
#1) is displayed in the 4XFindMe software. You can exit using Strategy #1 or with one of the 
8 exit strategies found in the Exit Strategies User Guide. You may also exit a trade using a 
strategy of your own.

20. I love the 4XFindMe signals, but I don’t have the time to trade myself. Do you 
have managed accounts?

•Forex news and articles
•Market commentaries
•Relevant economic releases
•Fundamental Forex analysis
•Economic calendars

•Streaming live data
•Trend meters
•Educational learning center
•Additional aggressive trade signals
•Additional position trade signals
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Let our professional traders trade for you with Forex System Trading. We can trade the 
4XFindMe system using Exit Strategy #1. You can view our full performance for trading this 
strategy at http://www.4xfindme.com/performance.html. For more information or to get 
involved, contact your account representative or email us at info@4xfindme.com.

Risk Disclaimer
It should be understood that there is always a relationship between high reward and high risk. 
Any type of market or trade speculation that can yield an unusually high return on investment is 
subject to unusually high risk. Only surplus funds should be placed at risk and anyone who does 
not have such funds should not participate in trading foreign currencies. Performance can and 
does vary between individuals. 
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